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What is Fax Attestation? 

The Nebraska Vital Records Electronic Death Registration System (EDRS) has added a major new feature 

that makes the system much more flexible, especially for certifiers using our system. The new feature, 

called Fax Attestation, will allow the electronic certification of death records to be done by use of a fax 

machine.  

 

Until now, this cetification could only be accomplished by having the certifier log into the system and 

complete the record online. This requires EDRS certifiers to maintain a userid and password to log in to 

our system.  For many users this became problematic because they did not use the system regularly. 

When they did need to do so, their logon credentials were no longer valid. This resulted in a good deal 

of frustration for the certifiers as well as those funeral homes waiting for the completed records. Fax 

Attestation alleviates the need for the certifier to log into the system.  

How does it work? 

Fax Attestation is essentially just an extension of the current EDRS. It adds an additional method of 

completing electronic records that we think will better suit many of our certifiers. Per statute the funeral 

home will initiate an electronic death record in the EDRS and assign it to the certifier.  The funeral home 

will fax a worksheet to the appropriate facility. The certifier and or office staff will also receive an 

automated e-mail notification letting them know that they should be receiving the worksheet. 

The certifier or designee will then manually complete the cause of death information on this worksheet. 

The worksheet will then be given to a staff member for entry into the EDRS. Once medical information 

has been completed , a staff member will generate the Fax Attestation form via fax for the certifier to 

review for accuracy. This copy will contain all of the cause of death information as earlier reported by 

the certifier.  If everything is correct, they simply sign the Fax Attestation form and fax it back to the 

EDRS.  

 

The signed document will then be automatically attached to the electronic record and  signature box will 

be updated as signed. This process is accomplished using the bar code printed on the bottom of the 

certifier Fax Attestation form.  If any changes are required, the necessary information can be corrected 

before the record is “signed”.  

Once the medical section has been completed, the funeral home will receive an automatic e-mail 

notification that the record is ready for them to complete. We feel that the addition of these e-mail 

notifications will help expedite the processing of records. It will also reduce the amount of time that 

users need to spend on this activity.  

Now what? 

This document is intended to be a “Quick Start” guide for using Fax Attestation. The following pages 

offer a walk through the main screens and documents you will encounter when using this new feature. 

It does not include every issue you may encounter, but rather is to just get you started.  
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Per Nebraska State state law, the funeral home will initiate an electronic death record for the 

decedent and complete the information typically provided before assigning the record to the 

certifier. The record is handled like all other electronic filings.  
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Once the funeral home has created the death record, they will then assign the record to the 

appropriate certifier. Click the “Certifier” tab and and select the drop-down menu for the  

“Certifier Type”.  In this example we are selecting “Attending Physician” from the list of options. 

Then select the desired physician from the drop-down list under “Name”. In this case we are 

selecting “Spike Strike” from the list.  

 

Assigning the Certifier will automatically populate the remaining “Assigned To” information for 

this individual. In the screen shot below you can see that the “Preferred Method of Contact” for 

this physician is noted as “Attestation”.  
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After the funeral home has initiated their portion of the death record and assigned it to the 

certifier, they will then need to send the certifier worksheet to the certifier’s office. This is done 

after the record has been saved. From the “Requests” drop-down menu, select “Fax: Certifier 

Fax Worksheet” from the list of options. This will generate the worksheet for this decedent and 

automatically fax it to the certifier. The certifier also receives an e-mail notification that this 

record has been assigned to them after the certifier has been selected and the record has been 

saved.  
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If you click on the Fax tab, you can see that the worksheet has been sent. Note the “Y” in the  

“Worksheet Sent” box.  

       
 

This FAX cover sheet (see below) will accompany the certifier worksheet. It includes the name of the 

decedent as well as additional identifying information. 
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A blank Certifier Worksheet is faxed  to the certifier with the top portion of the document 

populated with the decedent’s name and other identifying information. In the sample below, 

the cause of death information has been filled in by hand much like a traditional paper 

document is processed. This worksheet is then given to a staff member for entry into the EDRS. 
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When the cause of death and related medical information is completed, the name of the 

certifier that will be signing the record is also entered by the certifier’s staff member. 
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If you click on the “Complete” tab you will also see that the “Medical Complete” indicator has 

been set to “Y” and the “Date Signed” is populated.  
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Once the medical information has been completed in the EDRS, the certifier’s staff will fax a 

completed cause of death Fax Attestation form for the certifier’s review. This is done by 

selecting the “Fax: Fax Att Physician” option from the “Requests” drop-down menu.  
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The document will be similar to the initial certifier worksheet, but now all of the data fields are 

populated with the cause of death information provided earlier. The certifier just needs to 

review the contents for accuracy. When the information has been deemed to be correct the 

certifier simply signs the document in the space provided. The signed document is then faxed 

back to Vital Records toll free at 1.855.840.9030. 
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When the signed document has been faxed back, received, and approved the bright green 

“Image Present” indicator will be displayed for the record.  

 

 

After the certifier has faxed back the document, the Attestation Status has been update to an Approved 

status. This indicates that he document faxed back was accepted by the system.  
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You can see that the record has successfully been signed by the Physician using the Fax Attestation 

method.  The funeral home will receive an automated email message notifying them that the record is 

ready for them to complete.  
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16 |      L a s t  r e v i s i o n :  0 3 / 0 2 / 2 0 1 2  
 

Vital Records Contact Information  

Vital Records Help Desk: 402.471.8275 

(This number has a voice mailbox. If necessary, please leave a message and it will 

be returned as soon as possible.) 

 

  Telephone Title 
Christine Noren 402.471.0912 Nosologist 

Debra Firman 402.471.0912 Nosologist 
Amy Eckery 402.471.6688 Help Desk Tech 

Jackie Fairbanks 402.471.0919 Registration Supervisor, Training Coordinator 
Jerry Fischer 402.471.0916 Project Manager 

Mark Miller 402.471.0355 Health Data System Administrator 

Joe Boone 402.471.0210 Business Application Support Tech 
Craig Connolly 402.471.0870 IT Help Desk Coordinator 

 

Vital Records Email: DHHS.VRRS@nebraska.gov 

 

 

 

mailto:DHHS.VRRS@nebraska.gov

